Heartland Motor Home Claims: 1-800-682-9761

Service Contract Application
o Purchaser Contract Number
7]
< | Address Telephone
£
g | ciy State Zip Code
Delivery Date Contract Purchase Date Odometer Reading at Purchase Date | Chassis Serial # Coach/Travel Trailer Serial #
=
4
] Year Make Model Selling Price
% Dealer Name Dealer Code Telephone
x =
U_IJ g Address
A
alel .
Z City State Zip Cod
@ z| Lienholder Name Telephone
w o
o =
o FE
% g Address
Zz
x O
w |} city State
1=
E E Chassis In-Service Date Months
z
O <
=
2 g: Coach/Travel Trailer In-Service Date Months Miles
L=
Coverage: Deductible: Options & Surcharges: Power Power Plus Premium
$300 Towing [©) Included Included
$500 Towing @) @) Included
O Power O $0 - New Units only 4% 4 o) o) o)
O Power Plus Air Brakes @) Included Included
O $25 - New Power o) o) N/A
O Premium coverage only O Included Included
Miles @) Included Included
Contract Type: O 350 Miles e} Included Included
@) Included Included
O New O s100 o o 0O
- @) N/A N/A
O Extended Eligibilty [ O $200 - Used Upifé only o Included Included
O used o) Leveling/Slide-Out Combo o Included Included
Term: Plasma/LCD TV (New only) (@) (@) Included
ury Electronics (New only) N/A N/A [®)
v Ider Unit (Used only) ] ] N/A
ears Seals and Gaskets (Used only) @) Included Included
Slide-Out Room(s) ] Included Included
Miles Wear and Tear (New Chassis only) ] Included Included
Zero Deductible (New only) ] ] O
The Contract Applicant whose signaty dges that
(1) The purchase of this Contract i deration from the purchase price of the Unit and is not a requirement to purchase the Unit, or to obtain financing.
(2) This Contract is not connecte or indirectly, with the warranty issued by the manufacturer of this Unit.
(3) This Application and Terms a ether with Your Identification Card constitute Your Service Contract.
(4) The implied warranty of merchal it is not waived if this Contract has been purchased within ninety days of the purchase date of the Unit from a provider who also sold the Unit
covered by this Contr;
(5) The Coverage | hav g to the term indicated on the Application Page and Identification Card as defined in Item 1. Terms and Conditions.
(6) The components, labor d under this Contract are listed under the applicable level of Coverage section as indicated on the Application Page and Identification Card.
(7)1 underst i my Unit has a Failure, | am to follow the instructions listed under the section entitled “What to Do in the Event of a Failure.”
(8)1 understa in Coverage under this Contract, | must have my Unit serviced as indicated under “Maintenance Requirements” in the Contract as defined in Item 7. Terms
and Condition
t to cancel this Contract and receive a refund as indicated under the section entitled “Cancellation of Service Contract.” (After ten (10) days the cancellation fee is
ashington only).
t this Contract does not cover a number of exclusions which are listed under the section entitled “Exclusions.”
derstand the Limit of Liability as defined in Item 4. Terms and Conditions.
nowledge and accept the provisions of the Arbitration clause as stated in Paragraph 9 of the Terms and Conditions.
ive Your Identification Card within 60 days, call Tier One Warranty, LLC at 1-800-497-5633.
I her that | have read the terms of this Application and | understand and accept all the provisions therein.

Applicant’s Signature Date Dealer Representative’s Signature Date
Administered by: Tier One warranty, LLC NOTICE: You are reminded that this Contract is not an insurance policy. However, an insurance policy is in effect with Dealers
P.O. Box 680144, Houston, TX 77268 Assurance Company, 3518 Riverside Drive, P.O. Box 21185, Columbus, Ohio 43221. If We fail to pay an authorized claim within
800-682-9761 / Fax: 800-689-8947 sixty (60) days after proof of loss has been filed, You are entitled to make a direct claim against the Insurer. Obligor is:

Interstate National Dealer Services, Inc., P.O. Box 9340, Uniondale New York 11553.

White —- TOWC Copy  Pink — Dealer Copy Green — Lienholder Copy White — Customer Copy
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Heartland Motor Home Service Contract
Terms and Conditions

DEFINITIONS:

Administrator .........c.ccocveenee. refers to Tier One Warranty, LLC., P.O. Box 680144, Houston, Texas 77268.

Obligor ...cooviiiiiieieeee refers to Interstate National Dealer Services, Inc., P.O. Box 9340, Uniondale, New York 11553.

CoNtract ......ceeevvveeiniieeesieeene refers to this Motor Home Service Contract which You purchased from Us to protect Your Unit.

COVErage ......cccoevevvienreenneanns refers to the component protection You have chosen, as shown on the Identification Card.

Deductible ......ccccocieeiiiiinnnns refers to the Deductible type and amount You will need to pay, as shown on the Identification Card, for each ¢ ed Failure
repair visit.

Failure ..o refers to a Failure of a defective part or faulty workmanship as supplied by the Manufacturer or Dealer, but'does include
gradual reduction in operating performance due to wear and tear, unless the Wear and Tear Optio been p sed
(available on New/Extended Eligibility Unit service Contracts only). Wear and Tear Coverage is S n New/Ext d
Eligibility Unit Power Plus & Premium level Coverage. Wear and Tear Failure will be deemed to hav a covered
part has worn beyond the Manufacturer's tolerances allowed for the particular part at the mileage m occurs
Damage resulting from Failure of non-covered parts is not covered.

Identification Card ............... refers to the numbered card which becomes part of this Contract. It gives information abou ge chosen
and other significant data.

UNit e refers to the recreational vehicle which is described on the Identification Card, which cannot rgency, for hire or
rental unless Commercial Use option (New/Extended Eligibility Units only) is purchasedsand is the Administrator
copy of the Application.

We, Us, OUr ..coeveveeeeiieeees refers to the entity who is obligated to perform under this Contract, as indicated ard.

YOU, YOUF oo refers to the Contract holder named on the Identification Card or the pers was properly transferred.

TERMS AND CONDITIONS:

The following Terms and Conditions together with Your Identification Card constitute Your Setvi If You do not receive Your Identification Card

within 60 days, phone the customer service number listed on the last page. This document is an
Contract until accepted by Us.

1. CONTRACT PERIOD: Coverage under this Contract begins immediately and will expire a

Replacement parts may be new, remanufactured or replacemel
required by the applicable State where repair is taking place.

3. TERRITORY: This Contract is limited to Failures which occur, and

4. LIMIT OF LIABILITY

a) Per Repair Visit - Our liability for any one (1) repair visit will not exceed the actual cash value of Your Unit at the time the repair is performed.

b) Aggregate - The total of all benefits payable i tract will not exceed the lesser of the price You paid for Your Unit or seventy- five thousand dollars
($75,000).
5. OUR RIGHT TO RECOVERY: If We pay anything un act and You have a right to recover from another party, Your rights will become Our rights up to
the amount We paid. You will do whatevehi e Us to enforce these rights.
6. TRANSFER RIGHTS: This Contraeti i original Contract holder and is transferable subject to a transfer fee and inspection providing:

NTS: You must maintain Your Unit according to the manufacturer’'s recommendations as outlined in the owner’'s
manua anual has separate required maintenance schedules for “normal” and “more severe” operating conditions. You are
e maintenance schedule that applies to Your conditions. You must be sure only the proper grade of lubricants and
s recommended by the manufacturer, is used in Your Unit. It is necessary for You to retain verifiable receipts for all parts and
essary to perform the required maintenance. If necessary, this documentation will be verified by the Administrator.

es on a per repair visit basis. Should a covered Failure require more than one visit to repair, only one Deductible will apply to that Failure. If no Deductible is
checked on the Administrator copy of the application page the $100 Deductible (new/extended eligibility units) or $200 Deductible (used units) will apply.

9. ARBITRATION: If We and You do not agree on the settlement of any claim, either party may make a written request for arbitration. In this event, each party
shall select an arbitrator. The two arbitrators shall select a third. If they cannot agree on a third within thirty (30) days, either may request that the selection
be made by a judge of a court having jurisdiction. Each party shall pay the expenses they incur, and bear the expenses of the third party arbitrator equally.
A decision agreed to by any two of the arbitrators shall be binding on both parties.
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Coverage
Your Coverage corresponds to the Coverage checked on the Administrator copy of the Application Page. If no box is checked, Power Coverage will apply.
Except for Premium, components not listed are not covered.

POWER:

Coverage applies only to parts listed below

Chassis

ENGINE: All internally lubricated engine parts including: pistons, piston rings, piston pins, crankshaft and main bearings, connecting rods and. bearings,
camshaft and bearings, timing chain or belt, timing gears, tensioners/guides, intake and exhaust valves, valve springs, valve guides, oil pump
housing, push rods, rocker arms, rocker arm shafts, hydraulic and solid lifters; intake & exhaust manifold; distributor shaft and housing; harmonic
valve covers; timing gear cover; air filter and housing; water pump; fuel pump; vacuum pump; thermostatically controlled air intake; oil pan;
heads*.

TRANSMISSION: All internal parts; torque converter; vacuum modulator; mounts; covers, pans and cases*.
DRIVE AXLE: All internal parts; “U” joints; propeller shafts; CV/Tripod joints; differential case*.
SUSPENSION (FRONT AND REAR): MacPherson struts (excluding replaceable cartridge); strut bar and bushing; upper and lower control arms, shafts and
bushings; upper and lower ball joints; steering knuckles; wheel bearings; stabilizer shaft, linkage and bushings; kingpin and bushing; torsion barsj spindle and
spindle supports; coil and leaf springs; shackles and shackle bushings; height sensor; compressor; lines and bags; rubber suspension i
STEERING: All internally lubricated parts of the steering gear box; rack and pinion gear; power steering pump; main and i
and couplings; cooler and cooler lines; power cylinder; Pitman arm; idler arm; tie rod and tie rod ends; steering damper; ce trol valve and
cylinder; tilt/telescoping steering assembly; gear housing*.
AIR CONDITIONING: Compressor; compressor mounting brackets; clutch; clutch pulley; clutch coils; condenser;
suction valve; accumulator; orifice tube; temperature control programmer; power module; idler pulley and bearin
fan; high/low cut off switches; pressure cycling switch; ducts and outlet hoses.
BRAKES: Master cylinder; power assist booster; wheel cylinders; combination valves; equalizer valve; hydré
lines and fittings; disc calipers; power brake cylinder; backing plates; clips, springs and retainers; self-adju L a
ELECTRICAL: Starter; alternator; voltage regulator; distributor; wiring harness; solenoid; relays; cons ated switches; front and rear wiper motors;
gauges; window motors and controls; power antenna and motors; seat motors; power door locks; cr ducers, engagement switch and servo; turn

; expansion valve;
blower motor; blower motor

signal switch; horn; horn switches; remote control mirror motors; remote control spotlight syste al battery paralleling switch; back-up
alarm; window defrosters

ELECTRONICS: Fuel injection sensors, control module and injectors; electronic ignition modu detonation sensors and controller; electronic
driver information display and module; electronic mixture control unit and sensors; electronic anti- Ioc

HEATING/COOLING: Water pump including impeller shaft, bearings and bushings; ra kets; engine thermostat; heater core; fan; fan clutch;
fan motor and controller module; coolant recovery unit; fan shroud; electric block heater; h
FUEL DELIVERY: Fuel pump; fuel tanks; metal fuel lines; metal f|tt|ngs fuel pressure r; fuel distributor; fuel injection pump; fuel injectors (except for

CHASSIS FRAME: Metal onIy

INTERIOR AND EXTERIOR: Hood hinges; hood latches; hood gas cylinders;
assembly; glove box door and hinges; glove box lock; shift lever.

SEALS AND GASKETS — NEW/EXTENDED ELIGIBILITY UNITS O

*If damaged by the failure of an internally lubricated moving part.

Coach
WATER HEATER: Burner assembly tank; thermostat; thermocoupl S Vv ; heating elements; fittings; connections; electronic ignition assembly; wiring
harness; control panel; switches; PC board.
WASTE SYSTEM: Shower; toilet; sink(s); holding tal
FRESH WATER SYSTEM: Water pump; compre
AIR CONDITIONING (Roof mounted 110V or centr
strips; heat pump; control panel; switches; receiver-
switch; electronic module; ducts; ductwor
RANGE AND OVEN: Burner assembly; tl ; er; burner valves; microwave oven; convection oven; power hood; fittings; connections; ignition
assembly; PC board.

L.P. GAS/PROPANE SYSTEM:
off system.
HEATING SYSTEM: Furnace ic
connections; ducts; ductw
REFRIGERATOR: Therm
AUXILIARY POWERPLAN
starter; switches;
head if damaged

; gate valves; fittings; connections.
; water lines; traps; fittings; connections; faucets.
ondenser; evaporator; accumulator; expansion valve; capacitators; relays; thermostat; heat

regulator; power converter; inverter; PC boards; interior monitor/control panel; generator assembly; cylinder block and
rnally lubricated part.

r step motor and power step control module; interior monitor/control panel.

d, or Factory Approved Dealer Installed: The following non-in dash components: stereo receiver; compact disc player;

belts & hoses); dishwasher; in-sink disposal; freezer; external barbecue; kitchen center, if factory installed, or if dealer installed and meets all manufacturer's
specifications; electronic entrance system; remote electronic entrance system; factory installed thermometer; factory installed compass; computer dash printed
circuit boards; central locking system; factory installed anti-theft system; power seat computer.

DIESEL ENGINE PACKAGE — Front or Rear:

Engine: All covered engine parts shown under "Engine" component plus fuel injectors (except for wear and tear and contamination); fuel injection pump; fuel heater.

Turbocharger: All internally lubricated parts contained within the turbocharger housing, waste gate and intercooler. Turbocharger housing is covered if damaged due to
the Failure of an internally lubricated moving part.

Air Brakes: Compressor; diaphragm; treadle; disc caliper; compensating valve; slack adjusters.

AIR BRAKES — Gasoline Powered Units Only
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Compressor; diaphragm,; treadle; disc caliper; compensating valve; slack adjusters.

ENTERTAINMENT PACKAGE - Factory Installed, or Factory Approved Dealer Installed: Television set(s) (32" or less, excluding plasma screen); TV antenna
motors; VCR/VCP/DVD player; Satellite System (receiver and dish only).

LEVELING SYSTEM (HYDRAULIC/ELECTRIC) — Factory Installed, or Factory Approved Dealer Installed: Motor; hydraulic/electric pump; actuators; jack assembly;
lines; fittings; cylinders; electric motor; worm gear; gears; electric switch; wiring harness.

SEALS AND GASKETS - Used Units: Less than 60,000 miles and current model year plus 8 years back at time of Unit sale qualify for seals and gaskets Coverage for
all components.

SLIDE-OUT ROOM(S) - Factory Installed, or Factory Approved Dealer Installed: Motor; hydraulic/electric pump; actuators; lines; fittings; cylinders; electric
motor; worm gear; gears; electric switch; wiring harness.

WEAR AND TEAR - For Chassis, on New/Extended Eligibility Units Only

Fluids, lubricants and freon will be covered when required in conjunction with a covered repair. Sales tax will be paid whenever applicable.

PREMIUM:

Includes all of above Power Plus. In addition, this comprehensive coverage is an exclusionary plan under which virtually ev
factory approved dealer installed component of the Unit is covered except those components and conditions listed in the E
Contract.

actory installe
usions section of this

Some examples of covered components are
Coach

Chassis

CENGINE « WATER HEATER

« DIESEL ENGINE (Front or Rear) . \éVFf;SE V?/X?;ER'\"SYSTEM

TRANSMISSION ¢
» DRIVE AXLE « AIR CONDITIONING (Roof mounted
e SUSPENSION (Front and Rear) }mRilc\)ll;scEe,Tl:l%I)OVEN
TEERIN

: iIR CONSITIONING o L.P. GAS/IPROPANE SYSTEM
o HEATING SYSTEM

. EEEASTE:’ICAL o REFRIGERATOR

S ELEGTRONICS ¢ AUXILIARY POWERPLANT/GENERATOR
¢ POWER STEP COVERAGE

¢ HEATING/COOLING AODIO SYSTEM

e FUEL DELIVERY : AWNING MOTOR

¢ CHASSIS FRAME

¢ DELUXE/HI-TECH COMPONENT :

ENTERTAINMENT P E
COVERAGE SY};YFIEEAULIC/ELE |
¢ INTERIOR AND EXTERIOR « SLIDE-OUT ROO
Fluids, lubricants and freon will be covered when required in conjunction with a co pair. Sales tax will be paid whenever applicable.

1-877-398-3 nterstate Roadside Assistance.

covered Failure, Vehicle is towed to the nearest authorized service facility.
be applied to start the covered Vehicle.

IDE ASSISTANCE ITEMS:

fluids, lubricants or cost of gasoline, cost of installation of products, material, and additional labor relating to towing.
anufacturer's warranty.

g of any tires, snow tires, or chains. Tire Repair. Trucks over one-ton capacity. Camping trailers, travel trailers,
. Il taxes, or fines. Damage or disablement due to collision, fire, or vandalism.

3. Towing from performed at a service station, garage or repair shop. Service on a vehicle that is not in a safe condition to be towed.
i ther non-emergency service. Impound towing or towing by other than an authorized service provider, except as noted
charges; a second tow. Towing or service on roads not regularly maintained, such as sand beaches, open fields, forests, and
area ot passable due to construction. Towing at the direction of a law enforcement officer relating to traffic obstruction,
donment, illegal parking, or other violations of law.

shall not be provided in the event of emergencies resulting from the use of intoxicants or narcotics, or the use of the Covered Vehicle(s) in
sion of a felony.

ervice calls for a covered Vehicle in need of routine maintenance or repair. Only one disablement for the same cause during any seven-

1. Cost of parts, repla
Any service covered
2. Non-emer

Assistance services are provided by Road America Motor Club, administrative offices located at 7300 Corporate Center Drive, Suite
601, Miami, FL 33126.

TMH-904 DAC (8/07) 4




OPTIONS:
Optional Coverage applies only if selected on the Administrator copy of the Application Page and
indicated on Your Identification Card.

POWER POWER PLUS PREMIUM

$300 TOWING OPTION — Increases Towing & Road Service Benefit to $300 (see Benefits section). OPTION Included Included
$500 TOWING OPTION — Increases Towing & Road Service Benefit to $500 (see Benefits section). OPTION OPTION Included
4 X 4 (MUST PURCHASE IF SO EQUIPPED) OPTION OPTION OPTION

Transfer Unit: All internally lubricated parts contained within the transmission case, including, but not limited to:
bearings, bushings, sprockets, chains, sleeves and gears, viscous coupler, shift forks. Drive Axles: All internal parts
including, but not limited to: ring and pinion gears, spider gears, side gears, bushings, bearings, spacers, yokes, axle
shafts, lock rings, retainers, axle bearings and hubs. The differential housing is also covered if damage is caused by
a Failure of an internally lubricated moving part. Drive Shaft, Center Support & Universal Joints including
constant velocity joints and tripod joints.

AIR BRAKES - Gasoline Powered Units Only (Must purchase if so equipped): Compressor; diaphragm; | OPTION Included luded
treadle; disc caliper; compensating valve; slack adjusters.
COMMERCIAL USE — New/Extended Eligibility Only: Commercial use coverage only means daily, weekly or | OPTION OPTI /A

monthly rentals; short term (12 months or less) lease; or primarily used for business purposes by a single driver; e.g.
a traveling salesperson. Coverage does not include taxi, shuttle, delivery services, principally used off-road or
hauling.

DELUXE/HI TECH COMPONENT COVERAGE: Rear monitor system; ice maker; trash compactor; central cluded Included
vacuum cleaner system; washer/dryer (excluding belts & hoses); dishwasher; in sink disposal; freezer; external
barbecue; kitchen center, if factory installed, or if dealer installed and meets all manufacturer's specifications;
electronic entrance system; remote electronic entrance system; factory installed thermometer; factory inst:
compass; computer dash printed circuit boards; central locking system; factory installed antitheft system;
seat compulter.

DIESEL ENGINE PACKAGE - Front or Rear (Must purchase if so equipped) OPTIO Included Included

slack adjusters.

ENTERTAINMENT PACKAGE - Factory Installed or Factory Approved Dealer In
or less excluding plasma screen); TV antenna motors; VCR/VCP/DVD player; Satt

only).

OPTION Included Included

LEVELING SYSTEM (HYDRAULIC/ELECTRIC) - Factory Installed, o
Motor; hydraulic/electric pump; actuators; jack assembly; lines; fittings;
electric switch; wiring harness.

OPTION Included Included

PLASMA/LCD TV COVERAGE (New/Extended Eligibility Only)
Dealer Installed: Television set(s) up to 32" (maximum 2 sets).

OPTION OPTION Included

LUXURY ELECTRONICS COVERAGE (New/Extend ligibility On N/A N/A OPTION

SLIDE-OUT ROOM(S)- Factory Installed, or Facto
actuators; lines; fittings; cylinders; electric motor; worm

Dealer Installed: Motor; hydraulic/electric pump; | OPTION Included Included

SEALS AND GASKETS - Used Units: Le rrent model year plus 8 years back at time of | OPTION Included Included

WEAR AND TEAR FOR CHASSIS —. igibility Units Only: Wear and Tear Failure will be deemed | OPTION Included Included
to have occurred when a covered p v anufacturer's tolerances allowed for the particular part

BENEFITS:

Deductible Does Not Apply

RENTAL EXPENSE: vered Failure, We will reimburse You for substitute transportation. Such reimbursement will be limited to the amounts
listed below for eV or portion thereof, of applicable labor time required to complete the covered repair (based on applicable national repair
manual), up to the me isted below (except where prohibited by law).

ADDITION

Administral X e prohibited by law). In all cases no rental expense reimbursement will be provided if the repair is not covered by this Contract.
SERVICE: In the event of a Failure of a covered part We will reimburse You up to the amounts listed below for towing and/or emergency

except where prohibited by law):

SES: Contract Holder will be reimbursed up to the amounts listed below per day for a maximum of three (3) days for expenses for meals

nd lodging (hotel/motel only) (except where prohibited by law) incurred if:

ntract holder cannot utilize Unit due to a mechanical Failure, covered under this Contract and is more than one hundred (100) miles from

me; and

eals and lodging are required because the mechanical Failure, as defined, causes a delay en route. The date of the mechanical Failure shall be

considered the first day of the three (3) day maximum period. The expense must be incurred between the time of the Failure and the time when

repairs are completed, or by the end of the third calendar day subsequent to the mechanical Failure if the repairs are not completed, whichever

occurs first.

SERVICE CALLS (for Slide Out and Leveling Systems only): In the event of a Failure of a covered part, We will reimburse You up to the amounts listed below

for service call charges in addition to normal parts and labor charges.

FOOD SPOILAGE: We will reimburse You up to the amounts listed below if Your refrigerator breaks down due to Failure of a covered part where service is not
available for 24 hours or longer, and food spoilage occurs. You must provide a receipt.
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POWER POWER PLUS PREMIUM
Rental Expense (for every 8 hours of labor time) $50 $75 $75
Maximum reimbursement $350 $500 $500
Standard Towing and Road Service $150 $300 $500
$300 Towing Option Optional Included Included
$500 Towing Option Optional Optional Included
Travel Expenses $125 $150 $200
Service Calls $100 $150 $200
Food Spoilage $50 $100 $150
WHAT TO DO IN THE EVENT OF A FAILURE:
1. Prevent Further Damage - You should use all reasonable means and precautions to protect Your Unit from further damage. Thi er
damage caused by not securing a timely repair of the failed component.
2. If Your Unit breaks down, return to the Issuing Dealer during normal service department hours. If this is not possible, take You sed repair

facility of Your choice (You may contact Administrator for assistance in locating a repair facility).

maximum that will be paid. Any additional amounts need prior approval.
4. In some cases, You may be required to authorize the repair facility to inspect or tear down Your Unit to determine th
will be responsible for these charges if the Failure is not covered by this Contract. Administrator reserves the right to
prior to any repair being performed. We reserve the right to move Your covered Unit to another repair facility.
5. After Administrator has been contacted, review with the repair facility components that will be covered by th

authorization, and reimbursement, up to $250, will be made to Contract Holder in accordance with i providing Administrator is contacted
within five (5) business days from date of repair.

REPAIR FACILITY GUIDELINES FOR CLAIMS HANDLING:

Follow these steps when handling a claim

1. Advise Contract holder that evaluation of a Failure does not mean that the repai
authorization from Administrator.

2. Have Contract holder authorize inspection/tear down of the Unit to determine
filters, should Administrator require outside inspection. Notify Contract
not covered under this Contract.

3. Determine the cause of Failure, correction required and cost of the repair(

4. Contact Administrator's Claims Department at 800-682-9761 to aut
when placing the call:

a. Customer’'s Name and Contract Number.
b. Cause of Failure and recommended correction.
c. Cost of repair(s).

5. A Claims Advisor will verify Coverage and do one of the followi

a. Approve Claim - If approved, the authorization ber must b on the repair order. The authorized amount is the maximum that will be paid.
Additional amounts must receive prior appro
b. Require Additional Evaluation, Inspection

holder will be responsible for cost of the te
Claims Advisor will arrange for the inspection.
c. Deny the claim and provide the r
6. Review Administrator’s findings wit s well as what will be covered by Contract and what portion of the repairs, if any, will not be
covered.
7. Obtain Contract holder's a
8.  Submit the repair order(s ontract number, authorization number and authorized amount to Administrator within thirty (30) days to
the following address:
Tier One Warranty, LLC
PO Box 680144, Houston, TX 77268
800-682-9761 / Fax: 800-689-8947
Info@TierOneWarranty.com

CANCELLATION
1.

RVICE CONTRACT:
by notifying Administrator. A cancellation form indicating the date of cancellation and the odometer reading at the date of

orce or the mileage elapsed based on the term of the Contract. Elapsed time and mileage shall be measured from the Manufacturer Warranty In-

Service date and zero (0) miles.

B. Used Contract type:

If this Contract is canceled within the first thirty (30) days and no claim has been filed, the entire Contract charge paid will be refunded. After thirty (30)
days or if a claim has been filed, an amount of the unearned Contract charge will be refunded according to the pro-rata method reflecting the greater of the
days in force or the mileage elapsed based on the term of the Contract. Elapsed time and mileage shall be measured from Contract sale date and
Contract sale mileage.

5.  Afifty dollar ($50) service charge will be deducted from all refunds after sixty (60) days for New/Extended Eligibility, thirty (30) days for used Contracts or if
a claim has been filed.

6. In the event of cancellation, the lienholder, if any, will be named on the cancellation refund check.
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EXCLUSIONS:
FOR ALL COVERAGE LEVELS EXCEPT PREMIUM, PARTS NOT LISTED ARE NOT COVERED.
FOR ALL COVERAGE LEVELS, THIS SERVICE CONTRACT PROVIDES NO COVERAGE OR BENEFITS FOR THE FOLLOWING:

A. CARBURETOR; BATTERY; BATTERY/BATTERY PACK ON HYBRID VEHICLES; SHOCK ABSORBERS; MANUAL TRANSMISSION CLUTCH
ASSEMBLY; FRICTION CLUTCH DISC AND PRESSURE PLATE; THROWOUT BEARING; MANUAL AND HYDRAULIC LINKAGES; DISTRIBUTOR
CAP AND ROTOR; SAFETY RESTRAINT SYSTEMS (INCLUDING AIR BAGS); GLASS; LENSES; SEALED BEAMS; LIGHT BULBS; BRAKE
HARDWARE; JAKE BRAKE (EXCEPT PREMIUM COVERAGE); ALL EXHAUST AND EMISSION COMPONENTS EXCEPT THOSE SPECIFIED AS
COVERED; WEATHER STRIPS; ALL TRIM, MOLDINGS, HANDLES, KNOBS OR DIALS; BRIGHT METAL; CHROME; UPHOLSTERY AND CARPET,;
PAINT; BUMPERS; BODY SHEET METAL AND PANELS; TIRES AND WHEELS/RIMS.

B. GPS NAVIGATION SYSTEMS, PERIMETER WARNING SYSTEMS, TELEVISIONS IN EXCESS OF 32" (UNLESS OPTIONAL LUXURY E

OF THE APPLICATION PAGE AND YOUR ID CARD); EXTERNAL SPEAKERS; AUDIO & VIDEO INTERCOM SYSTEMS;
SKYLIGHT ASSEMBLY AND ITS PARTS; SEALANTS; SHEET METAL AND FIBERGLASS; SIDING(S); ALL FLOORS A
VANITIES; VENTS; WALLS, WINDOW SHADES, BLINDS, TREATMENTS AND DRAPERIES; ALL WINDOWS; ALL WOOD FR
AND MILLWORK; METAL, WOOD, RUBBER AND PLASTIC MOLDINGS; INTERIOR AND EXTERIOR WEATHER STRIPS INCL
(EXCEPT PREMIUM COVERAGE); METAL OR PLASTIC TRIM; ALL METAL, ALUMINUM, WOOD, PLASTIC AND FIBERGLA ARDWARE; LOOSE
FASTENERS OR CONNECTIONS; LOUVERS; GRAY & BLACK WATER DRAIN HOSE/LINE AND ITS FITTINGS AN
OVEN MEAT PROBES OR ROTISSERIES; RACKS, SHELVES, BASKETS OR BUCKETS; SHORE PLUG AND LIN CAL SWIVEL JACKS;
ORNAMENTATION; CAUSE OF RATTLES; BEDDING; BOWED WALLS OR CEILINGS; ALL CABINETS; CAUL
COSMETIC DAMAGE; PEELING OF FORMICA AND ALL LAMINATED MATERIALS; COUNTER TOPS; TE
ANY MATERIAL; ALL DOORS; ALL FURNITURE; TRAILER FRAME OR STRUCTURAL SEPARATIO
REFITTING OR REALIGNING.

C. MAINTENANCE SERVICES AND PARTS DESCRIBED IN YOUR UNIT'S OWNER'S MANUAL AS
NORMAL MAINTENANCE SERVICES AND PARTS INCLUDING, BUT NOT LIMITED TO: PAI ETIC REPAIRS; ALIGNMENTS; WHEEL

LORATION OR FADING OF
TS; ANY REPOSITIONING,

BALANCING; TUNEUPS; SPARK PLUGS AND SPARK PLUG WIRES; GLOW PLUGS; H N TS; WIPER BLADES. SHOP SUPPLY
CHARGES; EPA DISPOSAL FEES; PARTS SHIPPING COSTS; PARTS RESEARCH FEE; DI AGE FEES; WATER LEAKS (OTHER
THAN PLUMBING); REPAIRS AND ADJUSTMENTS TO CORRECT WIND NOISE COND FILTERS, LUBRICANTS, COOLANTS, FLUIDS
AND REFRIGERANTS WILL BE COVERED ONLY IF REPLACEMENT IS REQUIRED DUE T

FREEZING; RUST OR CORROSION; SMOKE OR SOOT; WINDSTORM; PESTS; FLOOD; FREEZING OR ICE DAMAGE; REVERSE
POLARITY; ACTS OF GOD; CHEMICALS; SALT, SAP, SAND, DIRT OR OTHER SMETIC OR PAINT CHANGES; ELECTROLYSIS;
ENVIRONMENTAL DAMAGE; DETERIORATION, CONDENSATION, CONTAMINATION OSS OF FLUIDS, FUELS, COOLANTS OR LUBRICANTS.

G. IF ANY ALTERATIONS HAVE BEEN MADE TO YOUR UNIT OR YOU ARE NG, OR HAVE USED, YOUR UNIT IN A MANNER NOT RECOMMENDED BY
, THE FAILURE OF ANY CUSTOM OR ADD-ON PART; ANY FRAME OR
IRES OR WHEELS; TRAILER HITCHES; AND OR MODIFICATIONS TO THE

H. IF YOUR ODOMETER HAS CEASED TO W
WAY SUBSEQUENT TO PURCHASE; OR IF

AIRS HAVE NOT BEEN IMMEDIATELY MADE; THE ODOMETER HAS BEEN ALTERED IN ANY
GE CANNOT BE DETERMINED.

O OR DEATH OF ANY PERSON(S) ARISING OUT OF THE OPERATION, MAINTENANCE
HE PARTS COVERED. LOSS OF TIME, PROFIT, INCONVENIENCE, OR ANY OTHER LOSS
Y ASSOCIATED WITH THE UPGRADING OF A COVERED PART OR COMPONENT THAT
T COST EFFECTIVE TO REPLACE (REPLACEMENT VALUE OF THE ORIGINAL PART WILL
CESS OF THE ACTUAL WHOLESALE OR TRADE-IN VALUE OF THE UNIT AT THE TIME OF

THAT RESULTS FROM A FAILURE.
IS NO LONGER IN PRODUCTI@
BE THE MAXIMUM ALLO
THE REPAIR OR FAILUR
DAMAGES, PERSONAL
AND ATTORNEY’S .
J.  REPAIRS TO SEIZED D ENGINES DUE TO CONTINUED OPERATION WITHOUT SUFFICIENT LUBRICANTS OR COOLANT. THERMOSTAT
IS NOT COVERED.

EQUATE PROTECTION OR PERFORMANCE.
A REPAIR IS COVERED BY AN INSURANCE POLICY; WARRANTY FROM THE MANUFACTURER INCLUDING EXTENDED

NNOUNCED ITS RESPONSIBILITY THROUGH ANY MEANS, INCLUDING RECALL CAMPAIGNS AND FACTORY SERVICE

IS USED FOR COMMERCIAL PURPOSES UNLESS COMMERCIAL USE OPTION (NOT AVAILABLE ON PREMIUM) HAS BEEN
AND IS SO INDICATED ON ADMINISTRATOR COPY OF APPLICATION AND USE IS LIMITED TO THAT DESCRIBED IN THE OPTIONS

OCCURRING PRIOR TO THE CONTRACT PURCHASE DATE, OR IF INFORMATION PROVIDED BY YOU OR A REPAIR FACILITY CANNOT
IED AS ACCURATE OR IS FOUND TO BE INACCURATE.

LURE OCCURRING OUTSIDE OF THE UNITED STATES OF AMERICA OR CANADA.

0. GE CAUSED BY PRE-IGNITION DETONATION, PINGING, IMPROPER/CONTAMINATED FUEL OR IMPROPER ENGINE ADJUSTMENTS.

NOTICE: You are reminded that this Contract is not an insurance policy. However, an insurance policy is in effect with Dealers Assurance Company.
If We fail to pay an authorized claim within sixty (60) days after proof of loss has been filed, You are entitled to make a direct claim against the
Insurer, Dealers Assurance Company, 3518 Riverside Drive, PO Box 21185, Columbus, Ohio 43221.

Administered by:
Tier One Warranty, LLC
PO Box 680144, Houston, TX 77268
800-682-9761 / Fax: 800-689-8947
Info@TierOneWarranty.com
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	ENGINE:  All internally lubricated engine parts including: pistons, piston rings, piston pins, crankshaft and main bearings, connecting rods and bearings, camshaft and bearings, timing chain or belt, timing gears, tensioners/guides, intake and exhaust valves, valve springs, valve guides, oil pump and oil pump housing, push rods, rocker arms, rocker arm shafts, hydraulic and solid lifters; intake & exhaust manifold; distributor shaft and housing; harmonic balancer; metal valve covers; timing gear cover; air filter and housing; water pump; fuel pump; vacuum pump; thermostatically controlled air intake; oil pan; engine block and heads*.
	TRANSMISSION: All internal parts; torque converter; vacuum modulator; mounts; covers, pans and cases*.
	DRIVE AXLE: All internal parts; “U” joints; propeller shafts; CV/Tripod joints; differential case*.
	SUSPENSION (FRONT AND REAR): MacPherson struts (excluding replaceable cartridge); strut bar and bushing; upper and lower control arms, shafts and bushings; upper and lower ball joints; steering knuckles; wheel bearings; stabilizer shaft, linkage and bushings; kingpin and bushing; torsion bars; spindle and spindle supports; coil and leaf springs; shackles and shackle bushings; height sensor; compressor; lines and bags; rubber suspension systems; air dryer.
	STEERING: All internally lubricated parts of the steering gear box; rack and pinion gear; power steering pump; main and intermediate steering column shafts and couplings; cooler and cooler lines; power cylinder; Pitman arm; idler arm; tie rod and tie rod ends; steering damper; center link; drag link; control valve and cylinder; tilt/telescoping steering assembly; gear housing*.
	AIR CONDITIONING: Compressor; compressor mounting brackets; clutch; clutch pulley; clutch coils; condenser; evaporator; POA valve; expansion valve; suction valve; accumulator; orifice tube; temperature control programmer; power module; idler pulley and bearing; receiver-dryer; blower motor; blower motor fan; high/low cut off switches; pressure cycling switch; ducts and outlet hoses.
	BRAKES: Master cylinder; power assist booster; wheel cylinders; combination valves; equalizer valve; hydraulic control unit; brake pedal assembly; hydraulic lines and fittings; disc calipers; power brake cylinder; backing plates; clips, springs and retainers; self-adjusters; parking brake linkage and cables; rear actuators.
	ELECTRICAL: Starter; alternator; voltage regulator; distributor; wiring harness; solenoid; relays; coils; manually operated switches; front and rear wiper motors; gauges; window motors and controls; power antenna and motors; seat motors; power door locks; cruise control transducers, engagement switch and servo; turn signal switch; horn; horn switches; remote control mirror motors; remote control spotlight system; dashboard clock; dual battery paralleling switch; back-up alarm; window defrosters.
	ELECTRONICS: Fuel injection sensors, control module and injectors; electronic ignition module; electronic anti-detonation sensors and controller; electronic driver information display and module; electronic mixture control unit and sensors; electronic anti-lock brake system (ABS); relays.
	HEATING/COOLING: Water pump including impeller shaft, bearings and bushings; radiator; radiator brackets; engine thermostat; heater core; fan; fan clutch; fan motor and controller module; coolant recovery unit; fan shroud; electric block heater; heater ducts and cabins.
	FUEL DELIVERY: Fuel pump; fuel tanks; metal fuel lines; metal fittings; fuel pressure regulator; fuel distributor; fuel injection pump; fuel injectors (except for wear and tear or contamination); vacuum assist booster pump; auxiliary tank switch.
	CHASSIS FRAME: Metal only
	SEALS AND GASKETS – NEW/EXTENDED ELIGIBILITY UNITS ONLY: Seals and gaskets for all components are covered.
	FRESH WATER SYSTEM: Water pump; compressor; water tank; water lines; traps; fittings; connections; faucets.
	AIR CONDITIONING (Roof mounted 110V or central): Compressor; condenser; evaporator; accumulator; expansion valve; capacitators; relays; thermostat; heat strips; heat pump; control panel; switches; receiver-dryer; blower motor fans; fan motor; fans; bathroom vent motor; high/low cut off switch; pressure cycling switch; electronic module; ducts; ductwork.
	RANGE AND OVEN: Burner assembly; thermostat; thermocoupler; burner valves; microwave oven; convection oven; power hood; fittings; connections; ignition assembly; PC board.
	L.P. GAS/PROPANE SYSTEM: Regulators; gas bottles (except valves and gauges); mounting brackets; pigtails; gas lines; fittings; connections; automatic shut-off system.
	HEATING SYSTEM: Furnace ignitor; burner assembly; thermocoupler; gas valve; thermostat; blower motor; heat pump; heat strips; fan motor; fans; fittings; connections; ducts; ductwork; PC board.
	REFRIGERATOR: Thermostat; thermocoupler; 2 or 3-way cooling unit; burner assembly; ignitor; control panel; switches; fittings; connections; PC board.
	AUXILIARY POWERPLANT/GENERATOR - Factory Installed, or Factory Approved Dealer Installed: All internally lubricated parts of the powerplant engine; starter; switches; hour meter; voltage regulator; power converter; inverter; PC boards; interior monitor/control panel; generator assembly; cylinder block and head if damaged by the Failure of an internally lubricated part.
	POWER STEP COVERAGE: Power step motor and power step control module; interior monitor/control panel. 
	AUDIO SYSTEM - Factory Installed, or Factory Approved Dealer Installed: The following non-in dash components: stereo receiver; compact disc player; cassette player (excluding speakers).
	AWNING MOTOR - Factory Installed, or Factory Approved Dealer Installed.
	POWER PLUS:
	Includes Power Coverage and the following
	DELUXE/HI-TECH COMPONENT COVERAGE: Rear monitor system; ice maker; trash compactor; central vacuum cleaner system; washer/dryer (excluding belts & hoses); dishwasher; in-sink disposal; freezer; external barbecue; kitchen center, if factory installed, or if dealer installed and meets all manufacturer's specifications; electronic entrance system; remote electronic entrance system; factory installed thermometer; factory installed compass; computer dash printed circuit boards; central locking system; factory installed anti-theft system; power seat computer.
	DIESEL ENGINE PACKAGE – Front or Rear: 
	WEAR AND TEAR – For Chassis, on New/Extended Eligibility Units Only
	 ENGINE
	 DIESEL ENGINE (Front or Rear) 
	 TRANSMISSION
	 DRIVE AXLE
	 SUSPENSION (Front and Rear)
	 STEERING
	 AIR CONDITIONING
	 BRAKES
	 ELECTRICAL
	 ELECTRONICS
	 HEATING/COOLING
	 FUEL DELIVERY
	 CHASSIS FRAME
	 DELUXE/HI-TECH COMPONENT COVERAGE
	 INTERIOR AND EXTERIOR

	 Coach
	 WATER HEATER
	 WASTE SYSTEM
	 FRESH WATER SYSTEM
	 AIR CONDITIONING (Roof mounted 110V or central)
	 RANGE AND OVEN
	 L.P. GAS/PROPANE SYSTEM
	 HEATING SYSTEM
	 REFRIGERATOR
	 AUXILIARY POWERPLANT/GENERATOR
	 POWER STEP COVERAGE 
	 AUDIO SYSTEM
	 AWNING MOTOR
	 ENTERTAINMENT PACKAGE
	 HYDRAULIC/ELECTRIC LEVELING SYSTEM 
	 SLIDE-OUT ROOM(S)
	 
	Additional components:
	 JAKE BRAKE
	 SLIDE-OUT BOOT
	 PLASMA/LCD TV
	 
	OPTIONS:
	Optional Coverage applies only if selected on the  Administrator copy of the Application Page and 
	indicated on Your Identification Card.
	POWER
	POWER PLUS
	PREMIUM
	$300 TOWING OPTION – Increases Towing & Road Service Benefit to $300 (see Benefits section).
	OPTION
	Included
	Included
	$500 TOWING OPTION – Increases Towing & Road Service Benefit to $500 (see Benefits section).
	OPTION
	OPTION
	Included
	4 X 4  (MUST PURCHASE IF SO EQUIPPED)
	OPTION
	OPTION
	OPTION
	COMMERCIAL USE – New/Extended Eligibility Only: Commercial use coverage only means daily, weekly or monthly rentals; short term (12 months or less) lease; or primarily used for business purposes by a single driver; e.g. a traveling salesperson.  Coverage does not include taxi, shuttle, delivery services, principally used off-road or hauling.
	OPTION
	Included
	Included
	DIESEL ENGINE PACKAGE – Front or Rear (Must purchase if so equipped)
	OPTION
	Included
	Included
	OPTION
	Included
	Included
	OPTION
	Included
	Included
	OPTION
	Included
	Included





